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Dear parent or carer, EQUALITY

TECHNICAL ISSUE WITH TEAMS

We have been alerted to the fact that there is a technical issue with Teams. Our IT manager is
currently working with Microsoft to rectify this. We appreciate you and your son or daughter
contacting us quickly!

Can | also highlight that not every lesson when students are self-isolating is a ‘live’ lesson. There will
be a mixture dependant on the best way to approach that lesson. The link to our website that has the
support for using Teams is here: http://www.st-hildas.co.uk/learning-from-home/

Let me know if you have any questions.

Yours sincerely,
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Mrs Jo Code

Headteacher

Headteacher
Mrs J Code
BA (Hons), NPQH, FCCT

Croxteth Drive, Sefton Park, Liverpool L17 3AL - 0151 733 2709 - info@st-hildas.co.uk - www.st-hildas.co.uk T
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