National
Careers
Service

Helping you take
the next step

The careers, skills and labour market expertise of the National Careers Service
has never been so important in these unprecedented times and is here to
support customers through COVID-19 and beyond.

Are you concerned about job security; need support with building your skills,
employability and resilience to overcome short term challenges; or to consider
what future opportunities may look like?

The National Careers Service has additional flexibility to support individuals,
groups, partners, employers and stakeholders in Liverpool City Region,
Cheshire & Warrington or Lancashire during this period.

This support is available for:

e Furloughed workers (including Self Employed in receipt of Income
Support Scheme)

e Pupils whose examinations have been cancelled National Careers Service
advisers can disseminate information provided by Ofqual, offer support,
encouragement and inspiration to students who will be concerned about
their future.

e Parents / Carers seeking careers information related to the pupil they
are responsible for

Whilst our face-to-face appointments are suspended, we are still here to
support you through these challenging times, our local services are still
accessible through telephone and digital.

To book a telephone appointment in Liverpool City Region, Cheshire &
Warrington or Lancashire, please contact us on the following phone
number:

0161 393 3033
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The National Careers Service has additional flexibility to support individuals,
groups, partners, employers and stakeholders

Are you an employer looking to recruit and train staff into essential
vacancies? We can help you to understand the skills needs and requirements,
matching employees to new jobs in sectors experiencing demand and identify
suitable individuals who are available and ready to start work.

Do you have staff at risk of redundancy? — Our experienced advisers can offer
one-to-one or group redundancy support and advice for staff, career planning
and employment and training/learning advice.

We can offer direct support for employers of furloughed workers, supporting
employers during the furlough period and helping you to plan for the future.
This may include, identifying key skills requirements, advice on recruitment,
retention and progression, online presentations and webinars.

Whilst our face-to-face appointments are suspended, our local services are still
accessible through telephone and digital

If you are an employer and would like more information, please
contact us on:

0161 393 3033




